
WHAT TO DO IF YOU HAVE A CONCERN OR COMPLAINT
(Complaint Resolution Policy 800.3)

COMPLAINANT AND EMPLOYEE CONCERNED

COMPLAINANT AND THE EMPLOYEE'S IMMEDIATE SUPERVISOR

COMPLAINANT AND SUPERINTENDENT/CONTROLLER OF PLANT

COMPLAINANT AND DIRECTOR OF EDUCATION 

APPEAL TO THE BOARD

The Niagara Catholic District School Board is committed to open communication with its 
parents, Catholic ratepayers and all educational partners through effective system and school-
based communication procedures.  The Board recognizes that differences of opinion and 
concerns may arise during a school year.  To facilitate the resolution of complaints the following 
process will be followed to focus on the issue:

The complainant is to contact the employee involved to discuss the concern and attempt to 
resolve the matter. If not satisfactorily resolved, then; 

The complainant will be referred to the employee's immediate supervisor to discuss the 
concern and attempt to resolve the matter. If not satisfactorily resolved, then; 

The complainant will be referred to the appropriate Superintendent or Controller of Plant to 
discuss the concern and attempt to resolve the matter. If not satisfactorily resolved, then; 

The complainant will be referred to the Director of Education for consideration of the complaint 
and the decisions made by supervisory staff of the Board. If not satisfactorily resolved, then; 

A complainant may submit a written request to the Chairperson of the Board to delegate to the 
In-Camera Meeting of the Board if not satisfied with the decision of the Director of Education. 
The delegation request will follow Board By-Law Section 14 subsection B through J. The 
complainant will be advised in writing, unless otherwise advised by Board legal counsel, of any 
decisions taken by the Board in relation to the complaint. 

TRUSTEES

SENIOR ADMINISTRATION

Home Phone

Rhianon Burkholder Thorold/Merritton 905.227.1994
Kathy Burtnik St. Catharines 905.935.5564     
Maurice Charbonneau St. Catharines 905.687.3942
Frank Fera Niagara Falls/Niagara-on-the-Lake 905.228.3178     
Fr. Paul MacNeil Grimsby/Lincoln/West Lincoln/Pelham 905.933.9386
Ed Nieuwesteeg Niagara Falls/Niagara-on-the-Lake 905.354.3712 
Ted O’Leary Welland 905.732.7696
Dino Sicoli Lakeshore 905.835.8177
Chloe Demizio Student Trustee
Jessica Di Pasquale Student Trustee

John Crocco Director of Education/Secretary-Treasurer 220
Yolanda Baldasaro Superintendent of Education 227
Ted Farrell Superintendent of Education 230
Lee Ann Forsyth-Sells Superintendent of Education 229
Frank Iannantuono Superintendent of Education 228
Mark Lefebvre Superintendent of Education                   231
Giancarlo Vetrone Superintendent of Business & Financial Services 232
Scott Whitwell Controller of Facilities Services 252
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SCHOOL PRINCIPAL PHONE SCHOOL PRINCIPAL PHONE

Fort Erie Thorold

Wainfleet

Grimsby Welland

Lincoln &West Lincoln

Niagara Falls SECONDARY SCHOOLS
Grimsby

Niagara Falls

Port Colborne

St. Catharines

Niagara-on-the-Lake

Welland
Pelham

OUR LADY OF GRACE RETREAT CENTRE
Port Colborne

St. Catharines CONTINUING EDUCATION LEARNING CENTRES
Fort Erie

Our Lady of Victory Theresa Murphy 905.871.3092 Monsignor Clancy Dan Trainor 905.227.4910
St. George Steven Ward 905.894.3670 St. Charles Marilyn Burcsik 905.227.3522
St. Joseph Lorrie MacKenzie 905.382.3822
St. Philomena Robert Grand 905.871.1842 St. Elizabeth Clare Tofano 905.899.3041

Our Lady of Fatima Brian Palujanskas 905.945.5500 Alexander Kuska Mary Lou Vescio 905.735.4471
St. Joseph Loredana Spadafora 905.945.4955 Holy Name Terry Antoniou 905.732.4992

St. Andrew Carla Bianco 905.732.5663
St. Edward Adrian Bishop 905.562.5531 St. Augustine Mary Kay Kalagian 905.734.4659
St. John 905.945.5331 St. Kevin Enrico Schirru 905.734.7709
St. Mark Dean Stunt 905.563.9191 St. Mary Pat Rocca 905.734.7326
St. Martin Christopher Zanuttini 905.957.3032

Cardinal Newman Christopher Kerho 905.354.9033
Father Hennepin Marcel Jacques 905.354.4469 Blessed Trinity Joseph Zaroda 905.945.6706
Loretto Catholic 905.356.4175  
Mary Ward Domenic Massi 905.354.9221 Saint Michael James Whittard 905.356.5155
Notre Dame Jeff Lafontaine 905.358.3861 Saint Paul Jeffery Smith 905.356.4313
Our Lady of Mount Carmel Elizabeth Davey 905.354.2523  
Sacred Heart Irene Ricci 905.295.3732 Lakeshore Catholic    Glenn Gifford 905.835.2451
St. Gabriel Lalemant Deborah Mercnik 905.354.5422 Lakeshore Toll Free 905.382.3846
St. Mary Emma Fera Massi 905.354.7744
St. Patrick Jerry Scaringi 905.354.6631 Denis Morris Danny DiLorenzo 905.684.8731
St. Vincent de Paul Carlo Arghittu 905.356.7505 Holy Cross Denice Robertson 905.937.6446

Saint Francis Kenneth Griepsma 905.646.2002
St. Michael Blaine MacDougall 905.684.1051

Notre Dame Ralph DeFazio 905.788.3060
St. Alexander Anne Marie Crocco 905.892.3841
St. Ann Amanda Cybula 905.892.3942

 
St. John Bosco Theo Dagenais 905.835.1930 Our Lady of Grace Fort Erie 905.894.8910
St. Patrick Kimberly Kuchar 905.835.1091
St. Therese Lisa Selman 905.835.8082

Assumption Wendy Brant 905.935.5281
St. John Centre South Robert DiPersio 905.991-8951Canadian Martyrs Alan Creelman 905.934.9972

Mother Teresa Margaret Marion 905.682.6862
Our Lady of Fatima Branka Jones 905.935.4343

St. Ann Centre Robert DiPersio 905.354.3531St. Alfred Susan Tromanhauser 905.934.9922
St. Ann Carmela D’Andrea 905.934.1755
St. Anthony Michael Hendrickse 905.685.8859

St. John Centre Robert DiPersio 905.682.3360St. Christopher Roger Demers 905.684.3963
St. John North Centre Robert DiPersio 905.646.3907

St. Denis Joseph Biamonte 905.682.4156 St. Thomas Centre Robert DiPersio 905.685.3276
St. James Glenda Hillier 905.934.3112
St. Nicholas Kevin Lamb 905.685.7764

Father Fogarty Centre Robert DiPersio 905.734.4495

Chris Gobbi

Antonio Cardamone

St. Peter Victoria Wegelin 905.984.3040
St. Theresa Mary Clare Cavasin 905.682.0244

Niagara Falls

St. Catharines

Welland
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